attempting to use that machine, with no luck. | simply give up. | will no longer attempt to 
use any of these machines. With limited cafeteria options now, and vending machines not 
working properly | am finished with NIH and their inability to offer staff machines that 
work properly. This is the premier biomedical research hospital in the nation, and the fact 
that you cannot maintain proper working conditions of your vending machines tells me just 
how much you care about the staff that works here. 


We appreciate whatever help you can provide. 
Thanks 


Carole 


Carole A. Harman 

Quality Assurance Specialist 

Division of Amenities and Transportation Services, ORS, NIH 
Building 31, Room 1A08 

Bethesda, Maryland 20892-3355 

301-827-3248 - Voice 

301-435-1999 - Fax 


